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1. Scope of Warranty

This Warranty Declaration applies to all products manufactured or supplied by UPCOM
Telekomiinikasyon, including:

- Fiber optic cables

- Cable blowing machines

- Rack cabinets, outdoor enclosures and accessories

- Fiber and Copper Network Accessories and related components and assemblies

The warranty covers defects in materials, workmanship, and manufacturing under normal and
intended operating conditions.

2. Warranty Periods

Unless stated otherwise in an official quotation or contract:

- Fiber Optic Cables: 24 months from invoice date

- Cable Blowing Machines: 12 months from invoice date

- Rack Cabinets & Metal Products: 24 months from invoice date

3. Warranty Commitments

UPCOM guarantees that supplied products:

- Meet declared technical specifications

- Are free from manufacturing and material defects at the time of delivery
- Have undergone quality inspection prior to dispatch

During the warranty period, UPCOM will repair or replace defective parts or products at no charge,
provided that:

- The product has not been misused, modified, or installed incorrectly

- Damage is not caused by external impact, transport mishandling, or environmental conditions

- The defect is verified and approved by UPCCOM Technical Department

4. Exclusions

The warranty does not cover:

- Damage resulting from incorrect installation or inappropriate use

- Wear-and-tear components (O-rings, seals, consumables, lubricants, etc.)
- Damage caused by non-compatible accessories

- Fire, flood, lightning, or other force-majeure events
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5. Warranty Claim Process

To initiate a warranty claim, the customer must provide:
- Invoice number and delivery date

- Product model and serial number (if applicable)

- Photos/videos showing the defect clearly

- Description of the issue and application environment

Claims should be submitted to info@upcom.com.tr.
All claims will be evaluated within 5 working days, after which the customer will be informed
regarding the corrective action (repair, replacement, or technical guidance).

6. Limitation of Liability

UPCOM’s liability under this warranty is strictly limited to repair or replacement of the defective
product.

UPCOM is not responsible for indirect damages, project penalties, loss of income, or delays unless
otherwise agreed by contract.

Authorized by:
UPCOM Telekomiinikasyon
International Sales & Quality Department

Signature: Y/
Name:Evin Batal LA
Title: Quality Assurance :\/I,ryl;ager
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Certification Department

UPCOM Telekomunikasyon Bilisim Teknolojileri Sanayi Ve Ticaret Limited
fatih.batal@upcom.com.com.tr

Mobile: +905357651857
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